






Why choose Neox CCaaS solution

Compliance and Certifications

ISO Certi�ed CMMI Level 5 
certi�cations

TEC Certi�ed Make in India

• Trusted by 500+ global 
customers with 99.99% uptime.

• Adapts to evolving business 
needs.

Reliability 
and Scalability

• All-in-One Platform with no 
vendor lock-in.

• Works seamlessly in diverse 
environments.

Seamless Integration 
and Compatibility

• Swift issue resolution through 
automated actions.

• Empowers advanced interactions 
with Conversational AI.

Enhanced 
Customer Interaction

• In-House R&D for constant 
innovation.

• 24/7 Professional Services and 
tailored training sessions.

Comprehensive 
Support and Training

• Transparent Pricing with no separate costs.
• Adheres to logical partitioning and lawful interception standards.
• Homegrown Excellence: 'Make in India' and TEC certified with 

stringent data protection compliance.

Compliance 
and Security

STL is a leading global optical and digital solutions company providing advanced o�erings to build 5G, Rural, FTTx, Enterprise, and Data Centre networks. 
The company, driven by its purpose of ‘Transforming Billions of Lives by Connecting the World’, designs and manufactures in 4 continents with customers 
in more than 100 countries. Telecom operators, cloud companies, citizen networks, and large enterprises recognise and rely on STL for advanced 
capabilities in Optical Connectivity, Global Services, and Digital and Technology solutions to build ubiquitous and future-ready digital networks. STL’s 
business goals are driven by customer-centricity, R&D and sustainability. Championing sustainable manufacturing, the company has committed to achieve 
Net Zero emissions by 2030. 

Phone: +91 9712900567
For queries or 
demo email us: presales.neox@stl.tech
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