










Safety Features across STL's Manufacturing Plants

Standard Design Codes
• EHS Governance structure 

for EHS management

• Hazard identification, 
risk assessment, Hazard 
Operatability Study (HAZOP), 
Pre-startup Safety Review 
(PSSR), Management of 
Change (MOC), Process Hazard 
Analysis (PHA), compliance 
management systems

• Emergency 
preparedness procedures

Automatic Safety Systems
• Continuous real-time smoke, 

fire and gas leakage detection 
systems, automatic safety 
interlocked with hazard 
control systems

• Automatic safety interlocked 
with hazard control systems

• Automatic fire 
suppression systems

• Automatic scrubbing systems

Emergency Backup
• Fire hydrant water supply for 

four hours (standby pumps)

• Specialised control equipment 
(SCBA set, chlorine kit, 
oscillating monitors), 
emergency gas scrubbers

• Trained fire fighters and rescue 
team round the clock
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Human Rights and   
Fair Labour Practices
Every individual is entitled to equal treatment, along with adequate safety, health 
and working standards that allow workers to utilise growth and development 
opportunities available to them at the workplace. STL is guided by the United 
Nations Universal Declaration of Human Rights, the International Labour 
Organisation issued Declaration on Fundamental Principles and Rights at Work, 
and the Adherence Social Security measures as per applicable laws (ESIC & EPF).

STL's policy on human rights draws from these, and it endeavours to ensure 
that every person within the Company and its value chain is guaranteed liberty, 
equality, equal opportunity and security. STL does not discriminate on the basis 
of age, gender or any other bias.
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Prevention of Sexual Harassment
The wellbeing and safety of stakeholders is of significant 
importance at STL. The Company is committed to ensuring 
a secure and productive work environment, where each 
and every person is treated with dignity, courtesy and 
respect. The Prevention of Sexual Harassment policy 
ensures compliance at the workplace as per the provisions 
of The Sexual Harassment of Women at Workplace 
(Prevention, Prohibition and Redressal) Act, 2013 and the 
Sexual Harassment of Women at Workplace (Prevention, 
Prohibition and Redressal) Rules, 2013 (hereinafter referred 
to as Act and Rules).

STL’s Human  
Rights Policy  
comprises

Adherence  
to labour  
standards

Ensuring health  
and safety for  

employees

Recognition  
of freedom  

of association

Zero tolerance  
for child and  
forced labour

Promoting 
diversity and 

equal  
opportunities

Ensuring absolute  
non-discrimination

Respecting  
and preserving 
the culture and  
heritage of local  

communities

An Internal Complaint Committee has been constituted 
as per the Act and Rules. Any employee can approach 
the committee. All complaints are confidential and 
investigated promptly. A report is then submitted to 
the Audit Committee of the Board of Directors of the 
Company. These details are also reported under the 
Business Responsibility Report, a part of STL's Annual 
Report. Training on POSH is a course conducted 
across the Company, thereby ensuring all employees 
are fully aware of their rights and the procedure to air 
their grievances.

60 Sustainability Report 2020-21



Complaints Resolved

Year Human rights concern No of complaints filed No of complaints pending at 
the end of the financial year

FY21 Child labour/forced labour/involuntary labour 0 0
Sexual harassment 1 0
Discriminatory employment 0 0

FY20 Child labour/forced labour/involuntary labour 0 0
Sexual harassment 2 2
Discriminatory employment 0 0

FY19 Child labour/forced labour/involuntary labour 0 0
Sexual harassment 0 0
Discriminatory employment 0 0
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Contributions to UN SDGs 

• Provision of fair wages is made for over 3,260 
temporary/contractual/casual employees 
according to State Acts

• STL ensures women’s full and effective 
participation with over 16% of its workforce 
comprising women

• Adherence to International Labour Organization 
standards across STL's locations

• STL takes effective measures to eradicate forced 
labour, end modern slavery and human trafficking 
and secure the prohibition and elimination of the 
worst forms of child labour through inclusion of this 
clause in all partner contracts

• All STL manufacturing facilities are ISO 45001 certified

• QEHS policy guides STL's Quality, Environment, Health 
and Safety processes 

• All manufacturing facilities are ISO 14001 certified for 
Environment Management Systems

• STL ensures environmentally sound management 
of chemicals and wastes throughout the use, in 
accordance with agreed international frameworks 
(Zero Liquid Discharge, Zero Waste to Landfills, etc.) to 
minimise impact on human health and the environment

• STL ensures equal opportunity and reduced inequalities 
by promoting appropriate legislation through effective 
grievance mechanisms like the Whistle-blower Policy, 
Code of Conduct, POSH and others
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Governance Structure
Sound corporate governance is the foundation of any business and this belief 
is deeply ingrained at STL. It allows us to achieve sustainable corporate growth 
and long-term shareholder value creation. 

Our corporate governance approach is driven by attaining 
and maintaining the highest standards of ethics, transparency 
and accountability in every business transaction with 
stakeholders, including but not limited to employees, 
investors, regulatory agencies and the government. 

Over the last two years, STL has even gone beyond just 
financial and business reporting, to publish its progress on 
Corporate Social Responsibility (CSR) and Sustainability 

Governance Structure
Strategic Supervision
The Board of Directors occupies the top-most tier in the 
governance structure. It plays a role of strategic supervision 
without involving the strategic management of the Company. 
The Board lays down strategic goals and exercises 
control to ensure that the Company is progressing to fulfil 
stakeholders’ aspirations.
Strategic Management
The Executive Committee comprises the Company's senior 
management and operates as per the direction of the Board.

Executive Management
The function of the Management Committee is to execute 
and realise the goals that are laid down by the Board and the 
Executive Committee.

as well as the UN Sustainable Development Goals and UN 
Global Compact (UNGC) Ten Principles through our Annual 
Report and Communication on Progress published on 
the UNGC website. 

Continually striving to attain excellence in products, facilities, 
packaging and transportation, accompanied by excellent 
documentation and backed by client service, we have 
instituted a robust, three-tiered governance structure.

  Promoter Group

  Banks, Mutual Funds, 
Trusts, Govt & Insurance 
Companies, Indian 
Financial Institutions, etc.

  FIIs, Foreign National, 
Foreign Portfolio Investors 
and NRIs

  Bodies Corporates & 
NBFCs Registered with RBI

  Individuals (Public) & HUFs

  Clearing Members

  Others (including IEPF)

Shareholding Pattern (%)

54.46

1.150.08

26.62

2.92
6.10

8.67

as on 31st March 2021
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Committees of the Board (as on 
31st March, 2021)
I.  Audit Committee
  The primary objective of the Audit Committee of the 

Board of Directors is to discharge responsibilities 
relating to accounting and reporting of financial practices 
adopted by STL and its subsidiaries, surveillance of 
internal financial control systems as well as accounting 
and audit activities. It comprises three Independent 
Directors and one Executive Director.

II.  Nomination and Remuneration Committee
  The Nomination and Remuneration Committee is 

responsible for formulating the criteria for determining 
qualifications, positive attributes and independence of a 
Director. It also recommends to the Board policy relating 
to the remuneration of the Directors, key managerial 
personnel and other employees. It comprises four 
Non-executive Independent Directors.

III.  Stakeholders’ Relationship Committee
  The Stakeholders’ Relationship Committee oversees 

the redressal of stakeholders’ grievances for various 
matters like non-receipt of share certificates, non-issue 
of duplicate certificates and rejection of demat requests, 
among others. The Company Secretary functions as the 

The Board of Directors comprises two Whole-time Directors and six Non-executive Directors, including one woman Director.

Compliance Officer. The committee comprises three 
Non-executive Directors and one Executive Director.

IV.  Risk Management Committee
  The Risk Management Committee has overall 

responsibility for monitoring and approving the 
risk policies and associated practices of STL. The 
committee is also responsible for reviewing and 
approving risk disclosure statements in any public 
documents or disclosures. It comprises three 
Non-executive Directors, one Executive Director and 
the Company’s Chief Financial Officer.

V.   Sustainability and Corporate Social 
Responsibility Committee

  The committee’s primary role is to assist STL in 
discharging its social responsibilities. The committee 
monitors the implementation of the Corporate 
Social Responsibility Policy and oversees the 
Company’s sustainability initiatives. It comprises 
two Non-Independent Directors, and two 
Executive Directors.

More details on our governance structure can be 
accessed through the Annual Report at https://www.stl.
tech/downloads.html#annual_report

Board of Directors

Anil Agarwal
Non-executive Chairman

Kumud Srinivasan
Non-executive and 
Independent Director

Pravin Agarwal
Vice Chairman and  
Whole-time Director

S Madhavan
Non-executive and 
Independent Director

Ankit Agarwal
Managing Director

B J Arun
Non-executive and 
Independent Director

Sandip Das
Non-executive and 
Independent Director
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Ethics and Anti-corruption
Conducting business in a transparent and ethical manner is the 
foundation on which STL operates. This is not just evident from its 
reporting mechanisms, but also from the implementation and redressal 
mechanisms the Company has put in place. 

Policies on Human Rights, Code of Conduct and the 
Whistle-blower govern STL, its subsidiaries and partners 
that form its external value chain through annual 
undertakings signed by every party. They ensure that 
all business operations are conducted in an ethical 
manner, while adhering to the labour laws of regions 
STL operates in.

The Company follows a stringent Whistleblower Policy 
for the protection of whistleblowers that raise concerns 
pertaining to any violations against the organisation's 
policies. This policy applies to internal stakeholders like 
employees and the management as well as STL's partners. 
It assures the safety of whistleblowers by guaranteeing 
that no person raising a concern would risk losing their job. 
Mistakes committed in good faith are not held against any 
individual under this policy. Harassment or victimisation of 
whistleblowers is not tolerated by STL. 

The identity of the complainant is also kept anonymous 
unless it is required to be revealed by law. All complaints 
are addressed to the Director of Management 
Assurance, who is independent of the operating 
management and business.

Code of Business Conduct and Ethics
The STL Code of Business Conduct and Ethics categorises 
responsibilities across the Company, right from Directors 
to employees at all levels. In addition to all employees and 
consultants, the Code is applicable to suppliers as well. The 
document details STL's policies on compliance with the law, 

general standards of safety, conflict of interest, accounting 
and payment practices among others. STL ensures that 
there is awareness and regular monitoring of practices as 
per its Code of Conduct. Regular training and workshops 
are conducted to ensure awareness of the Code.  

Anti-corruption
The trust of its stakeholders has always been a priority for 
STL. Transparency, regulatory compliance and a robust 
Code of Conduct and Ethics policy guide the Company's 
processes, operations and culture. 

The importance of anti-corruption is reiterated to 
every employee and partner right at the start. Be if 
for an employee at the joining phase or for partners, 
STL incorporates this as part of the Code of Conduct 
that its employees and partners have to adhere to. A 
whistle-blower grievance mechanism is also in place 
to allow partners and employees to raise any cases of 
corruption, bribery, extortion and others. 
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GRI Standard Disclosure 
Number Disclosure Title Page Number/

External Reference

General Disclosures

GRI 102: General Disclosures 
2016

102-1 Name of the organisation Cover page
102-2 Activities, brands, products, and services 10-11
102-3 Location of headquarters 2
102-4 Location of operations 10
102-5 Ownership and legal form 10-12
102-6 Markets served 10
102-7 Scale of the organisation 10,14
102-8 Information on employees and other workers 54-55
102-9 Supply chain 35
102-10 Significant changes to the organisation and its supply chain 35
102-11 Precautionary Principle or approach 18-33, 40, 48-49
102-12 External initiatives Inside cover
102-13 Membership of associations 3
102-14 Statement from senior decision-maker 4
102-16 Values, principles, standards, and norms of behavior 10, 11, 66
102-18 Governance structure 64-65
102-40 List of stakeholder groups 21
102-41 Collective bargaining agreements 54-61
102-42 Identifying and selecting stakeholders 20-21
102-43 Approach to stakeholder engagement 20-21
102-44 Key topics and concerns raised 20-21
102-45 Entities included in the consolidated financial statements 2
102-46 Defining report content and topic Boundaries 2
102-47 List of material topics 22
102-50 Reporting period Fiscal

102-51 Date of most recent report 1st April 2020 - 
31st March 2021

102-52 Reporting cycle Annual
102-53 Contact point for questions regarding the report 2
102-54 Claims of reporting in accordance with the GRI Standards 2
102-55 GRI content index 67-68
102-56 External assurance 2

GRI 200: Economic
Economic Performance

Management Approach
103-1 Explanation of the material topic and its Boundary 14
103-2 The management approach and its components 14
103-3 Evaluation of the management approach 14

GRI 201:  
Economic Performance 2016 201-1 Direct economic value generated and distributed 15

Indirect Economic Impacts

Management Approach
103-1 Explanation of the material topic and its Boundary 40-41
103-2 The management approach and its components 40-41
103-2 Evaluation of the management approach 40-41

GRI 203:  
Economic Impacts 2016 203-1 Significant indirect economic impacts 40-41

Management Approach
103-1 Explanation of the material topic and its Boundary 35
103-2 The management approach and its components 35
103-3 Evaluation of the management approach 35

GRI 204:  
Procurement Practices 2016 204-1 % Local procurement 35

GRI Content Index
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GRI Standard Disclosure 
Number Disclosure Title Page Number/

External Reference

Anti-Corruption

Management Approach
103-1 Explanation of the material topic and its Boundary 66
103-2 The management approach and its components 66
103-3 Evaluation of the management approach 66

GRI 205: Anti-corruption 2016 205-2 Communication and training about anti-corruption policies and procedures 66
205-3 Confirmed incidents of corruption and actions taken 66

GRI 300: Environmental
Energy 26-27

Management Approach
103-1 Explanation of the material topic and its Boundary 26
103-2 The management approach and its components 26
103-3 Evaluation of the management approach 26

GRI 302: Energy 2016 302-1 Energy consumption within the organisation 26-27
302-5 Reduction in energy requirements of products and services 26-27

Water

Management Approach
103-1 Explanation of the material topic and its Boundary 28
103-2 The management approach and its components 28
103-3 Evaluation of the management approach 28

GRI 303: Water 2016 303-1 Water withdrawal by source 28-29
303-3 Water recycled and reused 30

Emissions

Management Approach
103-1 Explanation of the material topic and its Boundary 26
103-2 The management approach and its components 26
103-3 Evaluation of the management approach 26

GRI 305: Emissions 2016 305-1 Direct (Scope 1) GHG emissions 26
305-2 Energy indirect (Scope 2) GHG emissions 26

Effluents and Waste

Management Approach
103-1 Explanation of the material topic and its Boundary 32
103-2 The management approach and its components 32
103-3 Evaluation of the management approach 32

GRI 306: Waste 2020

306-1 Waste generation and significant waste-related impacts 32-33
306-2 Management of significant waste-related impacts 32-33
306-3 Waste generated 32-33
306-4 Waste diverted from disposal 32-33
306-5 Waste directed to disposal 32-33

GRI 400: Social
Employment

Management Approach
103-1 Explanation of the material topic and its Boundary 54
103-2 The management approach and its components 54
103-3 Evaluation of the management approach 54

GRI 401: Employment 2016 401-1 New employee hires and employee turnover 54-55
Training and Education

Management Approach
103-1 Explanation of the material topic and its Boundary 56-57
103-2 The management approach and its components 56-57
103-3 Evaluation of the management approach 56-57

GRI 404:  
Training & Education 2016

404-1 Average hours of training per year per employee 56-57
404-2 Programmes for upgrading employee skills and transition assistance 56-57

Local Communities

Management Approach
103-1 Explanation of the material topic and its Boundary 40-41
103-2 The management approach and its components 40-41
103-3 Evaluation of the management approach 40-41

GRI 413: Local Communities 
2016 413-1 Operations with local community engagement, impact assessments, and 

development Programmes 40-51

Marketing and Labeling

Management Approach
103-1 Explanation of the material topic and its Boundary 11-12
103-2 The management approach and its components 11-12
103-3 Evaluation of the management approach 11-12

GRI 417: Marketing and 
Labeling 2016 417-1 Requirements for product and service information and labeling 11-12
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United Nations Global 
Compact Index
Disclosure Title Page No.

UNGC Principles

Human Rights

Principle 1 60-61

Businesses should support and respect the protection of internationally proclaimed human rights

Principle 2 60-61

Businesses should make sure they are not complicit in human rights abuses

Labour

Principle 3 60-61

Businesses should uphold the freedom of association and the effective recognition of the right to collective bargaining

Principle 4 60-61

Businesses should uphold the elimination of all forms of forced and compulsory labour

Principle 5 60-61

Businesses should uphold the effective abolition of child labour

Principle 6 54-61

Businesses should eliminate discrimination in respect of employment and occupation

Environment

Principle 7 18-33, 40, 48-49

Business should support a precautionary approach to environmental challenges

Principle 8 22-37, 48-49

Business should undertake initiatives to promote greater environmental responsibility

Principle 9 32-34

Business should encourage the development and diffusion of environmental-friendly technologies

Anti-Corruption

Principle 10 66

Businesses should work against corruption in all its forms, including extortion and bribery
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